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Date: January 31, 2020
Subject: 4008 and 4010 Fire Alarm Control Panel End-of-Life

The Simplex 4008, 200 point addressable Fire Alarm Control Panel and the Simplex 4010, 250
point addressable Fire Alarm Control Panel were discontinued for new sales at the end of 2014.

Due to higher than expected demand on an end-of-life component, availability of the main 4008
electronic assembly and the main 4010 system SFIO card is expected to last another 2 — 3
months.

The recommended Simplex panel for replacing the 4008 and 4010 is the 4007ES panel which
comes with 100 addressable points in it base package and is expandable to 250 addressable
points in increments of 75 points each. The 4007ES is compatible with most 4008 and 4010
equipment. To properly determine the equipment that needs to be replaced a site survey should
be performed by your local Simplex product supplier.

We encourage all existing customers to work with their local Simplex product supplier and begin
planning for the replacement of obsolete 4008 and 4010 fire alarm control panels as soon as
possible in order to avoid a more costly emergency system replacement in the future. Note that
this notice only applies to 4010 (not 4010ES) systems.

Respectfully,

Dan Gauvin

Dan Gauvin

Product Manager — Fire Detection Panels and Workstations
Johnson Controls

50 Technology Drive

Westminster, Ma. 01441

dan.gauvin@jci.com
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